RELIANCEe

General Insurance

Dear All,

Reliance General Insurance (Ambani Group) is a leading player in the insurance sector, offering
a wide range of general insurance products to retail and corporate clients. The company is
currently hiring Telesales Executives to join its voice-based insurance process in Hyderabad.

Role: Telesales Executive — Insurance Process
Verticals: - Operations & Administration
Vacancy: 20 positions

Job Location: Abids / Begumpet, Hyderabad

CTC: 13,000 — X18,000 Take Home + Incentives + X1 Lakh Health Insurance

Eligibility:

e Any graduate (from any stream)

e Freshers and candidates with up to 2—3 years of telesales or customer calling experience
e Good communication skills in English and Hindi

e Willingness to work in a voice-based insurance sales process

Job Description:

Reliance General Insurance is hiring Telesales Executives to handle outbound calling for
insurance product promotion and policy sales. The role involves lead follow-up, client
engagement, and conversion through structured voice-based interaction.



Responsibilities:

e Make outbound calls to potential or existing customers to promote general insurance products
e Explain policy features, pricing, and benefits clearly and confidently

e Follow up on leads, handle queries, and persuade clients to convert

e Meet daily/weekly/monthly sales targets

e Maintain accurate records of customer interaction and sales reports

e Coordinate with team leaders and maintain call quality standards

Additional Details:

e Industry: BPO — Insurance Process

e Working Days: 6 days (Sunday fixed off)

e Shift Timing: 9:45 AM to 6:45 PM

e Work Location: Abids / Begumpet, Hyderabad
e Transport: Not provided (commute required)



